
WATER TANKER  
CARTAGE RULES AND GUIDELINES

PRIOR TO COLLECTION OF WATER FROM THE PINE HARBOUR FILLING STATION THE FOLLOWING 
ITEMS MUST BE COMPLETED: 

1 Complete and submit the appropriate application form on the Pine Harbour Water Website 

www.pineharbourwater.co.nz; 

2 Supply Pine Harbour Water with a copy of your Public Liability Insurance and Ministry of 

Health Approval; and 

3 All drivers/contractors must complete a Health & Safety Induction through Pine Harbour 

Living. 

RULES AND GUIDELINES: 

• A collection time must be booked and confirmed prior to your arrival by phoning 021 653 
651, if not answered leave a message;

• Filling hours are from 7.00am to 7.00pm seven days per week;

• Traffic is to flow as per induction;

• Trucks are not to queue on Jack Lachlan Drive;

• Exhaust brakes must not be used on Jack Lachlan Drive;

• Meters need to be read and recorded before and after each fill, these recordings need to be 
submitted to Pine Harbour Water.;

• Ensure the meter box is locked after filling;

• Any damage is at the operators/contractors expense; and

• Meters will be read and invoiced on a monthly basis as per Pine Harbour Living’s standard 
Terms & Conditions.

NOTE: These Rules and Guidelines are subject to change without notice. 
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